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AMEX GBT

Onboarding welcome journeys Egencia

Welcome Journeys are personalized email series sent
automatically by Amex GBT Egencia (Egencia™) after
Launch to onboard travel managers, travelers and i s ezl

p
solutions to make your business travel easier and save you time with a
simple, easy to use booking tool

arrangers of new customers. S
These journeys gather educational content to help manage B e oo
travel requirements or the company’s program on Egencia.

It's time to log in to your account

Download Egencia app

Egencia is also available on
mobile to support you on the go
Install the app on your mobile

Download for I0S or Android

View example email communications

Join a Training session

The Egencia Training Team is
happy to help you master your
new portal. Available also on-
demand

Register now —

Locate your Help Center

Type your question or ask Chat for
assistance. Available from
desktop or the App.

8 Visit Help Center . j
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https://discover.egencia.com/leadchange/user-welcome-journeys?utm_source=journey&utm_medium=email&utm_campaign=2022_global_tm_onbrd_wd

Product updates & program adoption

These emails inform travel managers and their users

of updates made to their booking tool or educate them
to help improve their booking experience or manage the
program effectively.

They are sent in the form of a monthly business travel
statement.
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Egencia

EGENCIA

Sourab's Business
Travel Update -
November

TRIPS THIS YEAR

Review your trip summary —

CARBON

Login

3 trips

Need assistance? Visit the
Egencia Help Center

If you need any assistance with
your bookings, head to the Help
Center and check out the
frequently asked questions and
how-to guides

See how —

Need more time to think before
booking?

You can now put your flight
bookings on hold for a limited
time. Giving you more time to
make a decision without incurring

4 apenaty

Learn how —

Upcoming Egencia training for
travelers

Join the virtual training session to
learn all things booking on
Egencia - including profile
management, best practices,
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Travel alerts Egencia

EGENCIA
Exceptional emails to inform travel managers and users of
Important incidents that may impact their trip individually or e et s e s s e
company wide, such as state travel advisories. st monke e st N Y0 e ol i o ke

travel plans. Amex GBT Egencia (Egencia™) is committed to providing support and

Hello,

24/7 customer service for our clients and travelers during times of conflict and crisis.

Recent and updated government travel advisories issued by the United States
and United Kingdom governments, amongst many others, highlight the need for
ongoing caution in the applicable region due to potential violence

Travelers should expect additional security checks, potential delays at airports or
railway stations and continue to actively monitor any updates from suppliers
regarding their upcoming plans

We will continue to keep you updated on the situation through the Egencia
Connect Community in its Travel & incident alerts group. or as news items like

this recent post regarding government travel advisories issued and recommended

Read post

Please continue to use our normal services to support any of your travel plan
needs

actions for you

Best regards,
Your Egencia feam

- J
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AMEX GBT

Special offers Egencia

These are offers we bring to travel managers,
travelers and arrangers from our hotels, airlines, or
ground transport partners.

They are personalized depending on the booking
behavior, thus helping them achieve greater
benefits from their travel program.
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