
GBT Travel Services UK Limited (GBT UK) and its authorized sublicensees (including Ovation Travel Group and Egencia) use certain trademarks and service marks of American Express Company or its subsidiaries (American Express) in the
“American Express Global Business Travel” and “American Express GBT Meetings & Events” brands and in connection with its business for permitted uses only under a limited license from American Express (Licensed Marks). The Licensed
Marks are trademarks or service marks of, and the property of, American Express. GBT UK is a subsidiary of Global Business Travel Group, Inc. (NYSE: GBTG). American Express holds a minority interest in GBTG, which operates as a
separate company from American Express.

Communication 
examples



This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.

Onboarding welcome journeys

Welcome Journeys are personalized email series sent 

automatically by Amex GBT Egencia (Egencia™) after 

Launch to onboard travel managers, travelers and 

arrangers of new customers.

These journeys gather educational content to help manage 

travel requirements or the company’s program on Egencia.

View example email communications
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https://discover.egencia.com/leadchange/user-welcome-journeys?utm_source=journey&utm_medium=email&utm_campaign=2022_global_tm_onbrd_wd
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Product updates & program adoption
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These emails inform travel managers and their users

of updates made to their booking tool or educate them

to help improve their booking experience or manage the 

program effectively.

They are sent in the form of a monthly business travel 

statement.
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Exceptional emails to inform travel managers and users of 

important incidents that may impact their trip individually or 

company wide, such as state travel advisories.

Travel alerts
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Special offers

These are offers we bring to travel managers,

travelers and arrangers from our hotels, airlines, or 

ground transport partners.

They are personalized depending on the booking 

behavior, thus helping them achieve greater 

benefits from their travel program.
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